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INTRODUCTION 

In the current digital era, many people think that cooperatives 
are old-fashioned, that cooperatives are out of date and cannot adapt to 

the current era. However, it turns out that all of that is not true, with 
cooperatives a good and prosperous economy can be created together. 
Cooperatives that have competitiveness must be able to overcome one 

of the main obstacles for the Cooperative and MSME sector to compete 
in the free market era, namely the quality of human resources (HR) of 
MSME players, which is generally still low. Therefore, the Ministry of 

Cooperatives and MSMEs carries out guidance and empowerment of 
MSMEs which is directed at improving product quality and standards, 

so that they can improve the performance of MSMEs to produce highly 
competitive products (Kartasapoetra, 2013). 

National cooperatives after reform, based on statistical data from 

the Ministry of Cooperatives and MSMEs, in 2019 the number of active 
cooperatives fell to 123,048 units, the number of members was 

22,463,738 people. Cooperatives have registered with Cooperative 
Identical Numbers (NIK) as many 35,760 units. Nationally, only 45,490 
cooperative units (37%) hold annual member meetings (RAT) regularly. 
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Abstract 

 

Cooperatives are one of the key pillars that support the Indonesian 
economy. However, in the current digital era, many people consider 

cooperatives to be old-fashioned, out of date and unable to adapt to 

the current era. The aim of this research is to analyze the influence of 

organizational learning and human capital on the performance of 

cooperative organizations in Central Java Province with network 

cohesiveness as a mediator. The findings of this research are the 
development of the concept of organizational behavior on 

organizational performance based on network cohesiveness. This 

research contributes both to science and to the business world, 

especially savings and loan cooperatives in Central Java. This 

research has succeeded in developing a concept of organizational 
performance based on network cohesion which produces a valid 

concept of cooperative performance. 
 

Keywords: Cooperatives, Organizational Performance, Network 
Cohesion, Organizational Learning, Human Capital. 
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Asset ownership is close to Rp. 152.11 trillion, turnover Rp. 154.72 
trillion and remaining operating results (SHU) of IDR 6.27 trillion. The 

development of cooperatives to date is still dominated by savings and 
loan cooperatives, real sector cooperatives have not shown significant 

development, even though these cooperatives are expected to produce 
large added value. The real sector cooperatives that are still surviving 
and developing with all their limitations are the Breeders Cooperatives 

with decreasing numbers including their members. Consumer 
cooperatives are still trying to survive even though their  members. 
Consumer cooperatives are still trying to survive even though their 

market share is increasingly being eroded by the increasingly 
mushrooming modern supermarkets. Consequently, cooperatives that 

are superior both nationally and internationally are savings and loan 
cooperatives. 

The Central Statistics Agency (BPS) noted that the number of 

active cooperatives in Indonesia is 130,354 units with a business 
volume of 197.88 trillion in 2022. This number has increased by 1.96% 

compared to the previous year’s 127,846 units with a business volume 
of IDR. 182.35 trillion. Nationally, there are 10 large savings and loan 
cooperatives, and one of them is the Jasa Pekalongan Savings and 

Loans Cooperative (Kospin) with assets above Rp. 6 trillion and a 
turnover of more than Rp. 2.5 trillion to become one of the savings and 
loan cooperatives in the category of the top 300 cooperatives in the 

world. Apart from that, Indonesia also has 2 consumer cooperatives 
which were once included in the category of 300 large cooperatives, the 

Cellular Telecommunications Cooperative (Kisel) and the Semen Gresik 
Citizens' Cooperative (KWSG). 

Central Java Province is one of the provinces in Indonesia which 

has many cooperatives, and the existence of these cooperatives is able 
to support the economy of the surrounding community. However, in the 
last few years, around 3,000 cooperatives in Central Java have been 

dissolved, spread across 35 districts/cities because they have not been 
actively running their businesses for more than 2 years in a row. The 

Central Java UKM Cooperative Service has data on around 25,996 
registered cooperative units, active cooperatives are only around 21,455 
cooperative units (Central Java Provincial UKM Cooperative Service, 

2019). The majority of cooperatives that were disbanded were Savings 
and Loans Cooperatives (KSP) due to a decline in performance due to 

being unable to compete in today's tight business world. which is still 
not optimal. To be able to survive in a climate of business competition, 
cooperatives must continue to carry out internal consolidation, namely 

developing cooperatives so that they can carry out their role in the 
economy (Skarvopa, 2015). If we look at developments, the number of 
cooperatives in Central Java has decreased in recent years, this can be 

seen in Table 1 as follows: 
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Table 1 Development of Savings and Loans Cooperatives in Central 
Java 2018-2021 

Source: BPS, Central Java Province in Figures 2021 
Based on table 1, the number of savings and loan cooperatives in 

Central Java has indeed experienced a significant decline, many 

cooperatives are threatened with dissolution due to declining 
performance. From the membership aspect, the assets and capital of 

savings and loan cooperatives have decreased quite significantly. In 
fact, the latest data from the Central Java Cooperatives and UMKM 
Service shows that in 2022 there are 3,804 Savings and Loan 

Cooperatives in Central Java, while those declared active are 2,501 and 
1,303 inactive. 

Based on these conditions, efforts must continue to be made for 
the development of cooperatives so that their performance continues to 
improve, and they are not threatened with dissolution. Considering the 

important role of savings and loan cooperatives in supporting 
community economic activities, it is appropriate for the Central Java 
Provincial Government to make efforts to provide guidance to existing 

savings and loan cooperatives. This guidance can be carried out not 
only through financial assistance to strengthen cooperative capital 

alone but can also be done through increasing cooperative management 
capabilities through cooperative management training. This cooperative 
management aims to ensure that cooperatives can grow and develop in 

society and have an active role in encouraging economic activities in 
lower class communities (Donell and Elizabeth, 2012). 

Based on performance theory, network cohesiveness is an 

important tool for organizations to be able to develop innovation 
because of their limited resources. With strong cohesion, organizational 

learning that employees participate in can improve organizational 
performance. Therefore, a business network is needed so that the 
business being run can improve sustainable performance suffering from 

the consequences. This means that the government exercised coercive 
power provided with negative sanctions. 

 
METHOD 

This type of research is explanatory research which explains the 

cause-and-effect relationship between research variables. This research 
is also a syllogism or conclusive research, namely, to test hypotheses 
and causal relationships between variables, and the analysis is carried 

out quantitatively (Ghozali, 2016). This research uses primary data 
obtained directly from the field to collect data related to organizational 

learning and human capital on network cohesiveness and its influence 
on organizational performance. 

No Description Unit  2018 2019 2020 2021 

1 Cooperative Units 22.830 16.156 3.304 3.704  

2 Member Person 7.171.733 7.844.135 4.985.806 5.175.593 

3 Asset Million Rupiah  73.835.310 73.909.145 18.155.199 5.175.593 

4 Capital Million Rupiah 3.417.169 29.606.284 18.155.194 4.642.985 
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The aim of this research is to analyze the influence of 
organizational learning and human capital on the performance of 

cooperative organizations in Central Java Province with network 
cohesiveness as a mediator. The population used in this research is 

2,501 cooperatives operating in the savings and loans sector in Central 
Java and the sampling technique used is probability sampling, which is 
a sampling technique that provides equal opportunities for each 

element or member of the population to be selected. become a sample. 
The number of samples taken was 100 savings and loan cooperatives. 
With respondents of savings and loan cooperative managers in Central 

Java. Sampling calculation using the Slovin formula with a margin of 
error of 10%. 

 
RESULTS AND DISCUSSION 
Descriptive Statistics Results 

This section explains the descriptive data obtained from the 
responses. Respondents in this research were cooperative managers 

belonging to the Semarang residency, namely: Semarang City, 
Semarang Regency, Kendal Regency, Demak Regency, and Salatiga City 
with a total of 100 respondents. In this study, most respondents were 

male, namely 73. Meanwhile, if we look at the age of the respondents in 
this study, they were aged between 30-45, 39% of the total 100 
respondents and according to the level of education, namely S1 level, 

there were 49 people or 49 % of all respondents.  
 

Inferential Statistics Results 
1. Confirmatory Factor Analysis 
a. Confirmatory Organizational Performance Analysis 

The significance value of the Chi-Square difference = 4.279 with a 
probability difference of 0.118 proves that there is no difference 
between the two covariates tested and therefore confirms the suitability 

of the model. 

 
Figure 1 Confirmatory Analysis of Organizational Performance 

Analysis of the significance of the loading factor or lambda value 

shows that the value of all indicators is above 0.50, where indicator 
y2.1 has a lambda value of 0.72, indicator y2.2 has a lambda value of 
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0.77, indicator y2.3 has a lambda value of 0.70, the y2.4 indicator has 
a lambda value of 0.79. 

 
b. Confirmatory Network Cohesity Analysis 

The significant value of the Chi-Square difference = 5.820 with a 
probability difference of 0.054 proves that there is no difference 
between the two covariates tested and therefore confirms the suitability 

of the model. 

 
Figure 2 Confirmatory Analysis of Network Cohesion 

Analysis of the significance of the loading factor or lambda value 
shows that the value of all indicators is above 0.50, where indicator 

y1.1 has a lambda value of 0.69, indicator y1.2 has a lambda value of 
0.79, indicator y1.3 has a lambda value of 0.72, the y1.4 indicator has 
a lambda value of 0.71. 

 
c. Confirmatory Analysis of Organizational Learning 

The significance value of the Chi-Square difference = 8.020 with a 
probability difference of 0.155 proves that there is no difference 
between the two covariates tested and therefore confirms the suitability 

of the model. 

 
Figure 3 Confirmatory Analysis of Organizational Learning 

Analysis of the significance of the loading factor or lambda value 
shows that the value of all indicators is above 0.50, where indicator 
X1.1 has a lambda value of 0.81, indicator X1.2 has a lambda value of 
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0.74, indicator X1.3 has a lambda value of 0.63, the X1.4 indicator has 
a lambda value of 0.81, the X1.5 indicator has a lambda value of 0.67. 

 
d. Confirmatory Human Capital Analysis 

The significance value of the Chi-Square difference = 7.631 with a 
probability difference of 0.178 proves that there is no difference between 
the two covariates tested and therefore confirms the suitability of the 

model” 

 
Figure 4 Confirmatory Analysis Human capital 

Analysis of the significance of the loading factor or lambda value 
shows that the value of all indicators is above 0.50, where indicator 
X2.1 has a lambda value of 0.71, indicator X2.2 has a lambda value of 

0.73, indicator X2.3 has a lambda value of 0.74, the X2.4 indicator has 
a lambda value of 0.70, the X2.5 indicator has a lambda value of 0.71. 

 
SEM Assumption Testing 
a. Data Normality Evaluation 

This test is done by observing the skewness value of the data 
used, if the CR on the skewness of the data is in the range between ± 

2.58 at a significance level of 0.01. The results of data normality testing 
are displayed in table 3. 

Table 3 Data Normality 
Variable Mi n Ma x Skew c.r. Kurtosis c.r. 

y2.4 1 5 -0,34 -1,388 -0,569 -1,161 
y2.3 2 5 -0,338 -1,379 -0,743 -1,517 

y2.2 1 5 -0,357 -1,459 -0,46 -0,939 

y2.1 2 5 -0,357 -1,456 -0,523 -1,067 

y1.1 2 5 -0,259 -1,057 -1,226 -2,503 

y1.2 2 5 -0,62 -2,53 -0,143 -0,292 

y1.3 2 5 -0,484 -1,976 -0,579 -1,182 
y1.4 2 5 -0,284 -1,159 -1,006 -2,053 

X2.1 2 5 -0,317 -1,295 -0,702 -1,433 

X2.2 2 5 -0,58 -2,369 -0,695 -1,419 

X2.3 2 5 -0,474 -1,937 -0,453 -0,925 

X2.4 2 5 -0,472 -1,926 -1,06 -2,164 
X2.5 2 5 -0,623 -2,545 -0,288 -0,588 

x1.5 2 5 -0,44 -1,795 -0,846 -1,727 

x1.4 2 5 -0,387 -1,578 -0,744 -1,518 

x1.3 2 5 -0,092 -0,376 -1,019 -2,079 

x1.2 2 5 -0,475 -1,94 -0,393 -0,802 

x1.1 2 5 -0,316 -1,29 -0,591 -1,206 
Multivariate     2,334 1,18 
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The results of data processing from this research show that there 
is no C.R. value. for skewness that is outside the range of ±2.58. In this 

way, the research data used meets the requirements for data normality, 
or it can be said that the research data is normally distributed, so that 

in this study there were no extreme respondent answers which caused 
the research results to be biased. 

 

b. Evaluation of Outliers 
Mahanobis test to see whether there are outliers from the 

respondent's answers. From the results of data processing, it can be 

seen that the maximum mahalainobis distance is 33.845. So, in this 
analysis there were no outliers found or there were no outliers in the 

respondents' answers. 
 

c. Evaluation of Multicollinearity and Singularity 

The next data test is to see whether there is multicollinearity and 
singularity in a combination of variables. To see whether there is an 

influence between the independent variables. From the results of data 
processing, the determinant value of the sample covariance matrix is far 
from zero. Thus, it can be said that the research data used does not 

contain multicollinearity and singularity. Based on the test above, it is 
known that there is no influence between the independent variables. 
 

Average Goodness of Fit Evaluation 
The next analysis is a full Structural Equation Model (SEM) 

analysis after analyzing the level of one-dimensionality of the indicators 
forming the latent variables which were tested using Confirmatory 
Factor Analysis. Analysis of the results of data processing at the full 

SEM model stage was carried out by carrying out suitability tests and 
statistical tests. The test of the model hypothesis shows that this model 
is in accordance with the data or fits the data used in the research as 

seen in the following table: 
Table 4 Structural Equation Model (SEM) Feasibility Test Results 

Goodness of fit Cut-off Value Results Model Evaluation 

Chi – Square Lower (< 191.889) 141,870 Good 

Probability  0.05 0,207 Good 

RMSEA  0.08 0,032 Good 

GFI  0.90 0,868 Marginal 

AGFI  0.90 0,826 Marginal 

TLI  0.95 0,988 Good 
CFI  0.95 0,986 Good 

Source: Author 
Based on Table 3 above, it shows that the model corresponds to 

actual reality, where a probability value of 0.207 indicates a good model 

evaluation. 
The results contribute both to science and to the business world, 

especially savings and loan cooperatives in Central Java. This research 

has succeeded in developing a concept of organizational performance 
based on network cohesiveness which produces a valid concept of 

cooperative performance. 
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Network cohesiveness can increase the resilience of savings and 
loan cooperatives. A cohesive network can support the exchange of 

resources, funding sources and support among members of cooperative 
network organizations when facing challenges or changes. Savings and 

loan cooperatives with strong networks are better able to adapt to 
environmental changes and respond to changes in the market or 
member needs. 

Organizational learning can improve organizational performance, 
meaning that effective organizational learning will enable cooperatives 
throughout Central Java to improve their performance. Organizational 

learning is a concept that encompasses an organization's ability to 
collect, manage and apply knowledge effectively to improve its 

performance. With organizational learning, it is hoped that innovation 
will emerge that encourages and facilitates the exchange of ideas, 
experiences, and knowledge between organizational members. The 

resulting innovation can increase the efficiency, effectiveness, and 
relevance of the organization in facing challenges and opportunities in 

the savings and credit cooperative environment. Organizations that can 
learn effectively are more likely to be able to adapt to environmental 
changes. This includes changes in markets, technology, regulations in 

Savings and Loans Cooperatives. The ability to adapt can increase the 
competitiveness and long-term performance of savings and loan 
cooperatives. With organizational learning carried out by Savings and 

Loans Cooperatives, cooperatives can identify and implement best 
practices, reduce waste and increase operational efficiency. This can 

lead to increased performance in terms of costs, time, and resources 
and cooperation networks with other cooperatives, so that mutual 
awareness arises between savings and loan cooperatives in overcoming 

difficulties and threats in the field to achieve common goals. 
Learning organization factors which include vision, strategy and 

employee characteristics have an influence on improving performance. 

And to become a learning organization, the main concept is that the 
organization must be able to continuously carry out self-learning so 

that it has the power to think and act when facing various conditions 
that will arise.  

Learning organization factors which include vision, strategy and 

employee characteristics have an influence on improving performance. 
And to become a learning organization, the main concept is that the 

organization must be able to continuously carry out self-learning so 
that it has the power to think and act when facing various conditions 
that will arise. 

Human capital can increase network cohesiveness, meaning that 
human capital is seen as a strategic element of the organization 
because the management and performance of human resources makes 

a major contribution to the creation of competitive advantage. The 
ability to manage human resources as an asset that is important for 

organizational success, such as skills, knowledge, abilities, and certain 
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human behavior is needed to achieve competitive advantage, because in 
essence it is humans who will implement organizational strategies. 

Network cohesiveness can improve organizational performance, 
meaning that by building good relationships with customers, debtors, 

creditors and government, it turns out to really help cooperatives in 
increasing organizational growth and performance. Establishing 
cooperation with customers can be done by providing excellent service. 

Likewise, cooperation is carried out with competitors, they help each 
other in cooperative activities which makes it easier for them to improve 
organizational performance. So, it can support increasing revenue 

growth which has an impact on profit growth. 
Human capital can improve organizational performance. This is 

in accordance with the characteristics of cooperatives throughout 
Central Java as service organizations, where human labor (Human 
capital) plays an important role in their business activities, especially in 

achieving improvements in the cooperative itself. With the skills, 
knowledge, abilities and competencies possessed by employees, it will 

make employees more adaptable to change, willing to learn new things, 
more innovative and creative, and able to work efficiently and effectively 
to improve organizational performance. 

Human capital is able to increase network cohesiveness, meaning 
that human capital is seen as a strategic element of the organization 
because the management and performance of human resources makes 

a major contribution to the creation of competitive advantage. The 
ability to manage human resources as an asset that is important for 

organizational success, such as skills, knowledge, abilities and certain 
human behavior is needed to achieve competitive advantage, because in 
essence it is humans who will implement organizational strategies. 

Network cohesiveness can improve organizational performance, 
meaning that by building good relationships with customers, debtors, 
creditors and government, it turns out to really help cooperatives in 

increasing organizational growth and performance. Establishing 
cooperation with customers can be done by providing excellent service. 

cooperation is carried out with competitors, they help each other in 
cooperative activities which makes it easier for them to improve 
organizational performance. So, it can support increasing revenue 

growth which has an impact on profit growth. 
 

CONCLUSION 
The research results show that organizational learning, human 

capital, network cohesiveness show a positive influence on 

organizational performance. This shows that organizational learning, 
human capital, good network cohesion from cooperatives throughout 
Central Java will improve the performance of these cooperatives, so that 

organizational learning, human capital, high network cohesion will 
improve organizational performance. The results of the influence of 

learning capital, human giving also have a positive effect on network 
cohesiveness. The implications of the research found that there is 
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mediation of network cohesiveness on the relationship between 
organizational learning and human capital with organizational 

performance as shown by the magnitude of the Sobel calculator 
calculation which shows Sobel test statistical values of 2.792 and 2.304 

above 1.96 and probability values below 0.05, namely 0.0052 and 0. 
.0212 means that network cohesiveness can mediate the influence 
between organizational learning and human capital and organizational 

performance. This shows that there are new findings that good 
organizational learning and quality human capital support can improve 
organizational performance, but it would be better if there was 

mediation from network cohesiveness in the organization. 
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